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Knowledge Management 
Klaus Wimmer, Klaus Meusel: Concept-based Management of Technical 



Knowledge. 




Keynote Talk 

Tom Gruber : Creating an Organizational Memory from Knowledge Work 

ABSTRACT: For many organizations, there is nothing more valuable or 
irreplaceable than the collective knowledge of employees. Knowledge Management 
technology helps to capture, share, disseminate and apply this knowledge to 
practice. One approach to KM is to create an Organizational memory* that 
captures the products of knowledge work in a community. In a sense, the 
organizational memory is a "knowledge base" that lets people learn from and build 
on the work of their colleagues. An implementation of this idea, the Intraspect 
Knowledge Server, has been successfully deployed and used by thousands of 
knowledge workers. The key to its success has been that the memory is created as 
a natural byproduct of a community of people collaborating on-line, rather than as 
a centrally controlled activity of collecting and representing knowledge for 
consumption by a targeted audience. For this seminar, we will discuss how this 
approach to "building a knowledge base" forces a new look at traditional questions 
of knowledge and representation: What are the requirements on knowledge 
representation when the creators and consumers are people? What assumptions 
can be made about shared ontology? What inferences and other cognitive 
functions can be supported by computation in an organizational memory? What 
happens to the problems of "knowledge engineering" and "the knowledge 
acquisition bottleneck"? 



© Steffen Staab, staab@aifb.uni-ka rlsruhe.de , Last change: February 24, 2000 
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• Andreas Abecker , Ansgar Bernardi, Heiko Maus und Claudia Wenzel: 
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Yoshihiro Masuda r Toshiya Yamada, Yuichi Ueno and Katsunori Horii: To ward s 
the Cross-organizational Work Process Coordination and Enactment. (S) 




• Krzysytof Palacz and Dan C. Marine scu: An Agent-Based Workflow 
Management System. (S) 
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♦ ABSTRACT 

This article presents the role of ontologies and Web mining techniques in the construction and 
maintenance of experts' profiles. This article also discusses the development of contemporary 
expertise-locator knowledge management systems and, specifically, the implementation details of 
two such systems: the Searchable Answer Generating Engine (SAGE), and Expert Seeker. SAGE is a 
Web-based expertise locator system, which searches for researchers in universities in Florida based 
on specified criteria, including expertise in a specific domain. Expert Seeker's purpose is to search for 
experts in one of the best-known knowledge organizations, the National Aeronautics and Space 
Administration. Implementation details, results to date, and future plans for these systems are also 
presented. 
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